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GIO eHealth (Pandemic) Digital Transformation Roundtable Minutes

June 10%, 2020

Opening — Nik Willetts:
e 26 of May workshop — 8 different speakers on what is needed in health case
e Three key trends
1. Acceleration of transformation in telecom sector and other industries (ie. Auto,
manufacturing, oil and gas, government etc.) people are accelerating
transformation program due to COVID-19 and lack of the importance to be able to
operate
= |nthe medical healthcare sector, seeing the same trends with healthcare
being provided through different channels. In Europe seeing doctors
providing care over video etc.
= Shining light of problems in transformation - difficulties for companies
outside the healthcare sector entering to provide technology in.
= TMF has been doing research on how well government and health care
providers leveraging changeability of telecom companies. Ranges across the
world due to regulatory issues, cultural, governance, and fear of not
invented in healthcare sector.
= Data inconsistency — the problem as you cross borders and lack of
collaboration is going to be a challenge
2. Digital experience is on fast forward.
= There are members of the population who have had to embrace technology
that they would have not done due to COVID-19 (ie. Online banking, video
medical appts, etc.)
= Population on massive training course — quality of digital experience is being
question even more now
=  Providers are started to think about if they need retail space etc.
3. Tech sector perspective — reduce the amount of time to get to industry forward
scenarios
= Telco that has been 5-7 yrs
= Now talking about 12 -24 months
= Healthcare is going to be as aggressive — challenge is how to collaboration
with healthcare providers
e Objective of today’s session
1. identify what actions could we take through GIO community take to bring collective
memberships together work with healthcare sector to deliver real impact
= How to we drive greater collaboration
=  QOpportunity for technology but need to provide solutions as well for the
healthcare sector

Summary presentation Workshop Findings — Joann O’Brien
e Summary of eight industry expert speaker topics
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See GIO June 10, 2020 presentation for individual summaries

Conclusion with Speakers — Luigi Licciardi

Eight speeches during last gathering and not enough time to ask questions. Following
guestions were presented to the speakers.
1. Data have a key role to support Government and Scientists in crucial decisions during
Pandemic.
o How can we guarantee consistency, fast availability, statistical value?
o How can they forecast Pandemic evolution and suggest actions considering the
history?
2. How will our Life and Work change after COVID 197
3. Contagious/Contacts tracking is important, use of drones might be useful, what about
Privacy rules and concerns?
4. Are there opportunities for start-ups or industry conversions? What are the most
promising areas?
5. ICT (including Al) and Health were never so close like in COVID Pandemic? Temporary
or Long-Term Transformation?
o How can scientists (in Medicine, Pharmaceutical, Mathematics, Engineering) work
together?
o What is the role SDO and Vertical alliances, what about Standards on E-health and
well-being?
6. Telecommunications and IT played a key role, nevertheless many Enterprises collapsed,
and investment could be delayed
o What about 5G deployment?
o What about 5G Slicing maturity and introduction in Health and well-being?
o What about the key technologies to focus (one per speaker)?

Responses to some of these questions were addressed by speakers by email on a voluntary
base after the virtual workshop; Luigi resumed the main evidences extracted from
speakers answers and outlined that according to most of the speakers 5G deployment plan
should be confirmed, 5G slicing is considered crucial and a key technology but not yet
mature, due to SA Core delay, beside Slicing, the key technologies the speakers selected
were Al, Augmented and Virtual Reality, User context technologies (Geolocation and
trackings)

Luigi will be sending out full answers to the questions by the speakers to the GIO team for
distribution

Open Discussion Regarding Potential Focus Areas — Joann/Luigi

2/5

Martin Creaner: There was a lot discussed around data — consistency, security etc.

o Any comments on location of data? Storage in the cloud cross-border, transmission
of data, etc.? Hearing a lot of comments from telco and healthcare on data
portability.

= Luigi — Some data is very sensitive. If data is in cloud, need to think about
ownership, how can we guarantee data remains private etc.

= Joann - Governance and legal factor (Skynet Project). Regions have laws on
where data needs to be stored.

= Nik —datais critical issue. Countries more than ever are concerned about
data sovereignty, but rules change quickly.
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e Study the differences in different countries based on the level of
collaboration between the tech sector and tech capabilities of the
country and the government/healthcare systems?

e The benefit of having a foundation where telco, tech sector,
government, healthcare are working together continuously, sharing
data would be a lot easier. Fragmentation of different markets make
it harder to approach the question around data as there is no
communality as how things are done.

o Who within GIO is bringing in the expertise that we may not have in the room, but
have access to around Al and other technologies that are important to move
forward (open question to everyone)

Rahim Tafazolli: After so many years of working on this subject matter, why hasn’t eHealth
taken off? Data integrity is important, but one common factor is the lack of common
standards.
o Need to work with medical people and should not make/develop healthcare
specific devise. Should be devices that will be supported by an integrated system,
network that will be supported private networks/network slice etc.

Nik — is it possible to change the industry? Any solution has to be collaborative. Can you
transform way in which healthcare system works within or do you need external actor to
show it can be done different to make change?

Joann — COVID has created an “acceptance of change.” Opportunity in next 6 to 10 months
to build relationships. Culture and attitude towards change is different and there is a new
landscape

Rahim Tafazolli: COVID has changed the view of the governments seeing they need to
adapt new technologies/funding it more than people accepting it.

Dr. Che Haiping:
o COVID-19 allows for opportunity to engage with different governments.
Telco/healthcare vertical can work together to provide pandemic risk management
o Government, healthcare, telco risk management data capturing and cascade the
plan.
o Opportunity to write a whitepaper
o China would like to leverage NHS organization

Rahim Tafazolli: Have a campus wide 5G testbed. Need NHS involvement from different
aspects. Important to exhibit and show proof of concept to get proper feedback and better
engagement of medical community

Potential Areas of Focus for GIO —Joann

Areas of collaboration based on today and other workshops are as follows; however, as
these sessions develop, the group may add/take away:

e Data Consistency

e Interoperability & Standards

e 5G/6G & Network Slicing etc.
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e Security / Privacy / Contact Tracing

® Rahim: Please add:
o Capturing Technology —Call this one “User Context Technology” Please see
Rahim presentation to see what could be supported/cannot be supported by 5G

e Nik: Keep in mind anything we focus on, solutions need to be driven by what provider
(healthcare) wants. Need group that identifies uses cases that need to be looked at etc.
Do not want to go down theoretical path and stay in practice

e Joann: Need to identify who the partner would be to define specific healthcare needs
and validate those requirements

e Martin: Reality 5G/network slicing will be key area. Areas of data consistency are a
sweet spot as long as we can get real users

e Luigi: If we can engage community with real uses cases how 5G/6G & network slicing
could benefit, it is important

e Nik: Looking for partners in the healthcare sector — need partners ready to engage. Do
we focus on countries that are aligned and showcase what is possible? Show it working
will incentivize those that are behind to change

e Rahim: Need to talk to right people in government

e Che Haiping: perhaps look at Italy, UK and China (different use cases from different
countries)

Next Steps —Joann

4/5

Challenge is feasibility depends on which partners we bring to table

What health ecosystem participants are likely to engage to ensure grounded on reality
(practice)

Thoughts on approaches of engaging health ecosystem?

Nik: perhaps survey TMF members who are active in the healthcare industry. We can then
develop a list of companies that have foot in the door to engage

Joann: Think about member to member engagement. Orange is doing a lot in the
healthcare sector in Europe and Africa

Martin: Vodafone is as well

Che Haiping: CICT has a lot of cases — engages with Chinese telcos

Luigi: Shan Xu involved in WHO — opportunity to access WHO

Joann: ITU-T- perhaps work with them. Direct relationship with regulators, governments,
UN, etc.

Luigi: could we access if we could finance people who are helping through this think tank,
we can also consider opportunities to participate to Financed Project (like Horizon) to
engage experts in Healthcare

Joann/Luigi will engage other members to identify healthcare providers

Che Haiping — need another dedicated meeting before GIO Next Meeting: GIO Operations
meeting.
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